
Arrival
4:00 - 6:00 pm
6:30 - 9:00 pm Presenter's Dinner  (Location: TBD)

7:30 - 8:30 am

10:00 - 10:30 am

12 noon - 1:30 pm

Is SIP Ready For Primetime? 
Can it Reduce Monthly 

Operational Costs for Legal 
Aid Providers?

Intake, Triage and 
Technology: What do we 

know, What’s Going On Now

Sierra Ballroom I Sandia Ballroom I - IV
3:00 - 3:30 pm

SharePoint 2010 - A Closer 
Look

Next Generation Ideas for 
Intake, Triage and 

Technology

Google Analytics: 
Measure Digital to 
Ignite Results, not 

Reports

2011 TIG Evaluation 
Planning Session 1

Sierra Ballroom I Sandia Ballroom I - IV Sierra Ballroom II & III Agave

5:00 - 6:00 pm

6:30 - 9:30 pm

Day 1
Breakfast  (Atrium) and Registration (Convention Registration)

Wednesday - January 11, 2012

LSC TIG CONFERENCE 2012 Schedule

Tuesday - January 10, 2012

Break

Resource Sharing:  New Tools to Avoid Re-
Inventing the Wheel

Sierra Ballroom II & III

Registration (Location: Convention Registration)

Break

Sierra Ballroom II & III

Networking and Affinity Groups (Location: Atrium)

TIG Conference Reception (Shuttle leaves from motor entrance, by TIG Registration)

8:30 - 10:00 am

3:30 - 4:45 pm

1:45 - 3:00 pm

10:30 - 11:45 am

Sandia Ballroom I - IV

Welcome and Opening Plenary

eLegal Services: Serving Low-Income Clients 
Via the Web

Managing Your TIG Effectively: Reporting, Requirements 
and Lessons Learned

Stephanie Kimbro: Going Virtual to Expand Access

 Sandia Ballroom I - IV

Lunch with LSC President James J. Sandman (Location: Atrium)



7:30 - 8:45 am

10:00 - 10:15 am

Rural Service Delivery: 
Innovations and Challenges

IT Strategy: New Perspective 
(Gartner Breakout)

Next Gen A2J Author:  
Cloud Authoring & 

Mobile Access

2011 TIG Grant 
Evaluation Planning 

Session 2

Sierra Ballroom II & III Sandia Ballroom I - IV Sierra Ballroom I Agave
11:30 am - 1:00 pm

2:00 - 2:15 pm

Google Apps and the Google 
API: Your Case Management 
System's New Best Friends

The Move to Mobile: Mobile 
Web, Native Apps and 

Mobile Strategies

Sierra Ballroom II & III  Sandia Ballroom I - IV
3:30 - 4:00 pm

Training Your Staff to Adopt 
Better IT Security Practices

Statewide Websites 
Networking: LawHelp

 Sandia Ballroom I - IV Sierra Ballroom II & III
7:00 - 9:00 pm Dinner on Your Own

Statewide Websites Networking: DLAW

Sierra Ballroom I 

Lunch (Atrium)

 Sandia Ballroom I - IV
Ignite Plenary Session: Show and Tell of Technology Projects and Ideas

Day 2

2:15 - 3:30 pm

4:00 - 5:15pm

Break

Break

Agave

2011 TIG Grant Evaluation Planning Session 3

Thursday - January 12, 2012

9:00 - 10:00am

1:00 - 2:00pm

Breakfast and Self-Represented Litigants Meeting  (Atrium)

Morning Plenary with Gartner: Technology Trends You Can't Afford to Ignore

Break

Sandia Ballroom I - IV

10:15 - 11:30 am



7:30 - 8:30 am

9:30 - 9:45 am

10:45 - 11:00 am

Noon - 1:30 pm

1:30 PM

11:00 - 12 noon

Break
Rooms TBA

Tech Help from the Online Community at LSNTAP.org Affinity Groups

Rooms TBA

Affinity Groups

TIG Conference Ends!

Rooms TBA

Lunch (Location: Atrium)

Case Management Systems User Groups

Sierra Ballroom II  

TIG 2012 Information Session

Break

Sierra Ballroom II  

Day 3
Breakfast (Atrium)

9:45 - 10:45 am

8:30 - 9:30 am

Friday - January 13, 2012


